
CavityComplete® Quality Assurance Program
Owens Corning, in collaboration with the Air Barrier Association of America (ABAA), has developed the industry’s 

first Quality Assurance Program (QAP) for masonry veneer wall systems. The QAP helps ensure quality installation 

of the CavityComplete® system.

CavityComplete.com 
844-CAV-COMP

Q:

A:

P:

What are CavityComplete® Wall Systems?

Pre-specified, masonry veneer wall systems designed to produce a better wall and make the  
specification, design and installation process efficient 

Proven performance with components that are compatible, code compliant, documented and  
warrantied* to perform as intended 

Q:

A:

P:

What is the CavityComplete® ABAA QAP?

A service developed to help ensure quality installation of the CavityComplete® system, thereby eliminating 
costly callbacks and expenses associated with remediation for installation issues

Helps protect your business, your buildings and your occupants

Air Barrier Association of America (ABAA)

The CavityComplete® ABAA QAP relies on the independent and third-party expertise of ABAA, which provides  

extensive technical knowledge and is up to date on current products and installation techniques. ABAA will issue 

a Certificate of Completion** documenting that your building project meets its stringent guidelines.  

CavityComplete� Wall System for 
Wood Stud with Masonry Veneer

CavityComplete� Wall System  
for Concrete Masonry Unit (CMU) 

with Masonry Veneer

CavityComplete� Wall System for 
Steel Stud with Masonry Veneer

The CavityComplete� Concrete Masonry Unit (CMU) Wall System 
excludes the masonry veneer and concrete masonry units. A detailed list 

of the components is available at www.CavityComplete.com.

The CavityComplete� Wall System excludes the masonry veneer, steel 
studs and interior and exterior gypsum board. A detailed list of the 
components is available at www.CavityComplete.com.

The CavityComplete� Wood Stud Wall System excludes the masonry 
veneer, wood studs, interior gypsum board and exterior sheathing. A 
detailed list of the components is available at www.CavityComplete.com.

* See actual warranty for limitations, restrictions and requirements.

* *The Certificate of Completion is an assurance that the job was specified and installed correctly; it is not insurance or a warranty for the work. 
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Q:

A:

P:

How does the CavityComplete® ABAA QAP help me?

Quality assurance performed by a team of specialists means:

•  Installation audits are easy and efficient, saving you time and money. 

•  All bids are from qualified, ABAA-accredited contractors and installed by ABAA-certified installers, making  
evaluations easier and consistent.

•  Experts can document the sufficiency of design and report common and uncommon threats resulting from product 
installation or product substitution.

Professional assurance that your project has been effectively specified, detailed and installed

Q:

A:

P:

How do I get started?

• Contact us at 844-CAV-COMP

• Include CavityComplete® ABAA QAP in your construction documents.

Pre-project coordination can help with design details and specifications, so you receive the full 
benefits of the CavityComplete® ABAA QAP program.

Using a two-step review process: 

Q:

A:

P:

How does the CavityComplete® ABAA QAP work?

Proof and complete confidence that your building design and installation will perform as intended

Step 1: CavityComplete® team pre-build 
Construction Document Review to confirm 
your wall system is effectively designed  
and specified

Step 2: In-Field Audits performed by a team 
of third-party specialists to verify  
specified products, details and installation  
techniques have been implemented 
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